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5 i QéIZONA CORPORATION COMMISES
UTILITY COMPLAINT FORM Uite

Investigator: Trish Meeter phone: (NN Fax: (S

Priority: Respond Within Five Days

Opinion  No. 2007 - 57533 Date: 1/8(2007
Complaint Description: 08A Rate Case ltems - Opposed = %
N/A Not Applicable i

First: Last: =

Complaint By: Judy Frank = E

Account Name: (N m_e_:*j

Street: ] Work: = -

State: AZ Zip:- is:

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

01/05/07 DOCKET NO. E-01345A-05-0816
E-01345A-05-0826
E-01345A-05-0827

Caller wished to express her opposition to the proposed rate increase filed by the company. She feels that the
cost to the consumer is already too high. She and her family do everything within reason to conserve energy and
feels that past rate increases should be enough for the utility to perform its' operations.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

01/08/07

Caller was advised that her comments on the proposed rate increase would be made a matter of public record
and would be taken into consideration before a decision was made by the Commission. She was provided with
my direct phone number should she have questions in the future.

*End of Comments*
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